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SAMVADA EVENT REPORT




About the Event

» The online event titled 'Samvada' was organized by the Department of Social Welfare,
Government of Karnataka on September 14, 2021 from 4.30pm to 7.30 pm. EY team at Social
Welfare Department (SWD) facilitated in organizing the event. The webinar was held on Zoom
Webinar Platform.

» Dr N.Nagambika Devi, |.A.S, Additional Chief Secretary to the Government , SWD, GoK and Dr.
Ravikumar Surpur I.A.S, Commissioner, SWD, GoK, and other State and District level officials
interacted with the selected students. The conversation was based on queries and issues
related to the Department's Educational Schemes and Initiatives.
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Working team & agencies

Department of Social Welfare, GoK : Organizer

EY : Campaign Designing & Planning, Identification and assessment of
Students, Webinar & Coordinating with Vendors

Chukki Talkies: Social Media promotion & Video coverage

MC&A : Designing for Advertisement, Backdrop




Samvada Flow of Activities

Planning and
finalizing of Event
Format

Online Registration
Form Creation

SWD Website Link
and Form Activation

Social Media
Strategy and
Implementation for
inviting
Registrations

Advertisement of
the event published
in leading print
media

Finalizing the
Participants from
Department in
consultation with
Commissioner

Analysis of Entries
and Selection of
students

Purchase of Zoom
Account

Set up of Webinar
and Dry Run with EY
team, Student
Participants

Creation of other
materials in event —
Videos, Polls

Data analysis of
responses &
Submission of
Minutes




Registration : Samvada e-form

[T T wened
Social Welfare Department
Samvada-Online Registration Form Download
Language ® English Og3a Education Scheme Details
=
Applicant Details

Applicant Full Name: Enter Name Gender @MaleOFemaleCOOthers

Date of Birth ddmmiyyyy | Mobile No 10 digit Mobile No.

Email Id Email id District —Select District-- v
Name of the Institution/College: Name of the Insfitution Educational Qualification _Select Degree-- o

Name of the Domain Branch/Specialization/Subject

--Select Domain-- v Enter Branch/Specialization
Studying Year _Select o New |dea/Suggestions/Grievances Writeup area up to 240 Char
Declaration

(0 I hereby declare that the above information is correct to best of my knowledge.

SAVE Clear



https://eyindia-my.sharepoint.com/personal/priyamvada_bhide_in_ey_com/Documents/Documents/PRIYA/SAMVAD/SAMVADA%20PRESENTATION/EDUCATION%20SCHEMES%20SWD%20GOK.pptx
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Samvada®

A Platform to Express your
Suggestions, Ideas and Problems

To participate in SAMVADA and share your suggestons,
ideas and problems related to the Education Schemes of
the Social Welfare Department, scan the QR Code or visit
www.sw.kar.nic.in and fill the applicaton form by 07.09.2021

and getregistered.
Follow us on

Eligibility : Students from SC/ST Category in the (&) eswdkamataka
@O age group of 18-32 years @ @socaWelime

Department of Karnataka

Date of Live interaction (via zoom):
@Social Welfare
14.09.2021 from 4.30 pm to 7.30 pm Department Karnataka

Dr. N. Nagambika Devi, A5 Dr. Ravi Kumar Surpur, 145
Additonal Chief Sacreary, Commussioner,
Soaal Welfare Department Socid Welfare Deparment
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Panelists

Key Panelists

=  Dr N.Nagambika Devi, I.A.S, Additional Chief Secretary to the Government, SWD, GoK

=  Dr. Ravikumar Surpur |.A.S, Commissioner, SWD, GoK

=  Dr E.Venkataiah, IAS (Retd.) SCSP/TSP Nodal agency Advisor

=  Smt. Urmila B, Director, SCSP-TSP Cell, SWD, GoK

=  Shri. P S Kantharaju, K.A.S, Director, Tribal Welfare Department, Directorate of Tribal Welfare Department, GoK

= Students from districts

Other Participants

= State Level Officers

= District Officers (30)

=  MC: Shri Shankar Prakash
= EY Tech panel (5)

= Chukki Talkies



State |level officers

» Shri P. Nagesh, Additional Director (Development)
» Smt. Satyasree, Additional Director(Admin)

» Smt. Urmila B, Director, SCSP-TSP Cell, SWD, GoK
» Shri Ganeshappa M, Additional Director (REC)

» Dr. G.P. Devraj, Joint Director (Education), SWD, GoK

» Shri Sabeer Ahmed Mulla, Joint Director
(Infrastructure)

» Shri Jagadeesh Gangannavar, Deputy Director
(Admin)

» Shri H R Arunkumar, Deputy Director (SCSP)
» Smt. Saraswati, Deputy Director (Education)
» Shri. Manjunath T. R, Deputy Director (R.E.C)
» Director, Collegiate Education

» Commissioner, Higher Education

» Director, Medical Education

> Executive Director, KREIS School



District Officers- 1

SR. NO. District NAME DESIGNATION

1 Bangalore urban Lakshman Reddy Joint Director

2 Bangalore Rural S Krishnappa Deputy Director
3 Bagalkote Mahesh Pothadar Deputy Director
4 Belgaum Dr. Uma Saligowdar Joint Director

5 Bellary HK Rajappa .N (BCM) Deputy Director
6 Bidar HK Vijaya Lakshmi Deputy Director
7 Bijapur Ramanagowda Kannolli Deputy Director
8 Chamarajanagar Bhagirathi Deputy Director
9 Chikkaballapur Shivkumar MV Deputy Director
10 Chikkamagalur Chaitra BV Deputy Director
11 Chitradurga Mamatha P Deputy Director
12 Dakshina Kannada S B Yogesh Deputy Director
13 Davanagere Kousar Reshma Deputy Director
14 Dharwad N R Purushotham Joint Director
15 Gadag Prashanth Varagappanavar Deputy Director




District Officers- 2

SR. NO. District NAME DESIGNATION
16 Gulbarga HK  |Alla Bakash Joint Director
17 Hassan H V Manjunath Deputy Director
18 Haveri Jagadish Hebballi Deputy Director
19 Kodagu Shekar Deputy Director
20 Kolar Channabasappa .D Joint Director
21 Koppal HK Naveen Shintre Deputy Director
22 Mandya B Rangegowda Deputy Director
23 Mysore Malathi B Joint Director
24 Raichur HK K H Sathish Deputy Director
25 Ramanagaram |Lalitha Bai L Deputy Director
26 Shivmoga Nagaraj K Deputy Director
27 Tumkur PremaTLS Joint Director
28 Udupi Anitha V Madlur Deputy Director
29 Uttara Kannada |Purushotham .S Deputy Director
30 Yadgiri HK |S S Channabasappa Deputy Director
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Snapshot

17,079 2800

Registrations Attendees

49 21

Officers (State,
District)

Student Panelists




Student
registrations

District wise Registration

Course wise Registration

Samvada Registration
Summary - 07.09.2021-5
PM

Total
Registration 17079
English 12518
Kannada 4561

District English Kannada Total Kannad
Bagalakote 677 214 891 Course English| a Total
Bangalore Rural 1616 207 1823 Diploma 1017 260 1277
Bangalore Urban 978 91 1069
Belgaum 346 164 510 Graduate 4337 | 2092 | 6429
Bellary 193 117 310 Ph.D 29 22 51
Bidar 144 17 161 Post Graduate(Master
Chamaraja nagar 194 61 255 Under Graduate 6143 | 1696 | 7839
Chikkaballapura 231 53 284 Total Registration 12518 | 4561 | 17079
Chikmagalore 521 299 820 . . .
- Date wise Registration
Chitradurga 480 326 806
- Kannad
Dakshina Kannada 140 70 210 Date English . Total
Davanagere 310 114 424 e A ; 3 10
Dharwad 509 110 619 al:
Gadag 208 67 275 26-Aug 43 19 62
Gulbarga 539 310 849 27-Aug 13 14 27
Hassan 239 248 487 28-Aug 17 9 26
Haveri 233 147 380 29-A 2720 | 1195 | 3915
Kodagu 322 35 357 “Aug
Kolar 369 71 440 30-Aug 2486 916 3402
Koppal 407 423 830 31-Aug 2182 626 2808
Mandya 434 130 264 01-Sep 1443 | 545 | 1988
Mysore 669 273 942 02-S 1011 223 1234
Raichur 724 429 1153 ~eP
Ramanagar 174 114 288 03-Sep 687 | 283 | 970
Shimoga 234 64 298 04-Sep 649 378 1027
Tumkur 512 75 587 05-Sep 324 123 447
Udupi 174 43 217
- 12
Uttara Kannada 234 119 353 06-Sep 654 > | 779
Yadgir 210 74 284 07-Sep 282 | 102 | 384
Total Registration 12518 4561 17079 Total Registration 12518 | 4561 | 17079
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Photos from the event
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) ) - _ Dr E Venkataiah, IAS (Retd.) SCSP/TSP Nodal agency Advisor, GoK and
Dr N Nagambika Devi, I.A.S, Additional Chief Secretary to the Government,SWD, Ms.Urmila.B, Director SCSP/TSP

Dr. Ravikumar Surpur I.A.S, Commissioner, SWD
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Shankar Prakash, MC of the event




Officers interacting with Students

e 2 |
Rashmi, Project Director, SSP (eGov)

Malathi,B Joint Director, SWD, Mysore district



Interactive Session with Students

Chaitra Ravi, Bangalore Urban Ram Talwar, Belagavi Vilas Abhimanyu Kamble,Bijapur Nandini, Chamarajanagar Purshottam, Chitradurga

>

el N/ ."/’,/ /)

Kamalakshi, Koppal Tejaswini, Bengaluru Rural Umesh.N, Kolar Gangothri, Chikkaballapura Sachini,Shimoga
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Session 1
SINo | Districts | Quesions | AcionPoints

1. Information was given regarding the restoration of stipend given to P.G
medical students along with Scholarship which hitherto was limited to
either of them.

| am pursuing post-graduate medicine, and 2. FREESHIP card (from year 2021-22) will be provided to all SC/ST students

the course fees is high, not receiving which will do away with the system of Pre Payment of Fees at the time of
1 Dharwad scholarship on time is leading to financial admission before the disbursement of Scholarship.

constraints from the students end, we are 3. Freeship Card which is an Entitlement Card will facilitate admission to

taking educational loans with high interest ~ Students without making any payment of Fees at the time of Admission.

** Freeship Card would take care of the Compulsory Non Refundable

Component of the Fees

Banealore We are currently staying in an unsafe 1. Karate and Taekwondo(unarmed combat) and other Self Defence Classes
2 Ruragl environment and it is necessary to provide  to be implemented in all girls hostels in the department and Action Plan on
self defence teaching for girls the Implementation to be formulated and follow up action to be ensured.
| had issue with the scholarship amount. : : :
P 1. E-Governance Team & Nodal Officer Scholarship was directed to resolve
SWD department staffs were not . . : .
Banealore cooperative. College pressurised Us to ba the issue and also examine the pendency in Scholarship Matters.
3 & P ' 8E P PY 5 Measures to be identified to make the process more student friendly and

Urban the amount, due to delay in receiving the
scholarship amount we faced issues in
getting the hall ticket

simple and Grievance Redressal Cell on Scholarship to work intensively on
resolving issues.



Session 1 (Contd.)
SLNo Districts | Questons | ActionPoints______________

1. District & Taluk officers directed to attend all the grievance by students
on priority basis.

2. Department to notify/inform all Registrars, Principals of colleges on the
Revised Guidelines of Post Matric Scholarship as well as for taking action
in the larger interest of the students.

3. Students were advised on sending their queries to the SWD through
mails/ calls.

4. The Department website- sw.kar.nic.in will create a dedicated page for
Scholarship, students can avail the Call Centre Facilities established in
the Department for Scholarship.

1. The Matter was viewed seriously looking into the time duration of 3

years during which no benefits were provided to Ph.D. Students in Hampi

o= 2018-19 Td @3@ 53@ c'.’)ﬁ c‘.’)m 00l Bod University and District Officer was directed for submitting report on the

QY doe¥F.8 FTe3 wci&d):éeﬁ Serors Bea,6a M
QQQD&J" d&d’bod 3.8 moaffe)edaf 8 r{m?u) 2. It was agreed upon to explore the possibility of transferring all benefits

OB B3DER FHAoD dddai) o33 dc&? &éo to Students studying in University ( PG Students & PhD ) directly from

3oRvoEd) IR cl’)é cf)m Q)ob JeBie) ~ Social Welfare Department instead of routing the same through
Universities as the issues related to University Students relating to Laptops,

Stipend, Books etc have been frequently coming to the Department despite
making Budgetary Allocation on the same to concerning Department.

| am not receiving scholarship on time, and it is
4 Belagavi not possible for students to come to Bangalore
everytime to seek answers

5 Bellary



Poll 1

What is the medium through which you get to
know about the schemes and programmes of the
social welfare department? 17.60%

a. Newspaper and TV

] 17.6%
commercial

b.Social media and website
(facebook, whatsapp, 63.4%
instagram etc.)

c.Peer groups/word of 9.1% 63.40%
mouth
d.Not aware 9.9%

® a. Newspaper and TV commercial
m b.Social media and website (facebook, whatsapp, instagram etc.)
m c.Peer groups/word of mouth

m d.Not aware



Session - 2

Action Points

The food quality should be checked regulary by officials, 1. District Officers and Taluk Officers were directed to

the food provided in the hostel is not as per the menu. periodically visit the Hostels and conduct inspections

Goverment should make a help line committee in every focussing on sanitation, cleanliness, security and quality
1. Bidar college which will help inform the student about every of food prepared in the Hostels.

facility and schemes which the government . They 2. District & Taluk Officers to cover the remote and

should help students in every procedure to avail distantly located hostels on priority.

government facility.

1. It was clarified that irrespective of his primary/secondary
education in another state board, the student would still
be eligible for State Post Matric Scholarship, if he is
resident of the state and belongs to SC/ST caste notified
for State of Karnataka.

PG's need Laptop for researchwork,conducting classes 1. It was clarified that student would be entitled for laptop
for UG students which is part of our PG course. We have  only once which would be either during graduation or

3. Chamarajanagar got laptop in our UG which is 5 years back but as there post graduation.

much need of laptop in PG course please consider the
above mentioned

Sir, students studying in Maharashtra border are having
trouble with scholarship ssp. The other state board of e-
attesration id said that since he is learning in 10th
Maharashtra, he will not be able to give in college.

2. Bijapur



Session- 2 (Contd.)
mm_m

. Informative videos on orienting the students for preparing
_ N for competitive exams would be released by the dept
Please provide crash course for competitive examsand ) |ibraries established in post-matric hostels would

4. Chikkaballapura . :
course on communicative English compulsorily have books relating to competitive exams.

Better library sources and competative exams
preparation books source, In students develop

5 Udupi motivation for life leading skills is required. Mainly we
want Daily news papers to read please made this
compulsory for all hostels.

1. Prepare a list of English speaking courses for online classes
2. Informative videos on orienting the students for preparing
for spoken English would be released by the dept




Poll 2

What issues did you face in online classes during
lockdown?
a. Internet issues/lack of

/ 46.1%
laptop/smartphone
b. Unable to focus on online

9.9%
classes
c. Disturbance at home 3.4%
d. All of above 36.2%
e. None of the above 4.3% ® a. Internet issues/lack of laptop/smartphone
® b. Unable to focus on online classes

m c. Disturbance at home
m d. All of above

m e. None of the above




Session - 3

Q0° FT ToR,° SO abYT Oed BPLIMW RY VLT 1. District officials directed for creating sports facilities in the

RALIIESASRAY <0 QQ) BobEred ey 5§>ﬁf0? 236z hostel premises and utilising funds provided for the same.
1. Chitradurga mm o ﬁg@ ) ome)ojorﬁ%b QTIeD) CDOUJ 3@&)3@5 2. Department can bank on VSAT facility existing in other
3333_, Sj=1al moaoo&mcj 3eed N Tedodndwy departments for podcasts and studio programs.
cjééa‘adﬁ%b
Please provide hostel facility during government gave 1. COVID-19 pandemic related limitations cannot allow stay
5 Dakshina  holidays as students come from distant places and they of the students in the hostels during the lockdown period.
’ Kannada cannot afford to travel during holidays (above 100 km
distance)
3 Uttara Sere s ke meney o B B studains lse 1. It was clarified that B.Ed students too are entitled for prize

Kannada money.




Session -4
N VFETTNOT AMNVI obog —w’ae)z%d) c%ri)@,d .83

JN AT TIS AVOLF) DS OLBDINGT Tore 1, Officers to periodically inspect condition of rented
1. Hassan R abery Oedad S8 dwabhBod @) Ferie S buildings and take action to maintain quality living
2BO0T @oer FR0TT BAG. S, clg ; 7ie B3 2T conditions in student hostels.
383008 BabhEd, TS V0D aodemoinm Tq
2,35‘ N[Spixalela &’)Q)ob Cifadcf)d)d)cﬁd So069 _aaﬁ’ 5 dm
2. Kolar N&N 3330 AOY) 2 T, oINY TID &’)dmgsamﬁd . Needs further discussion and field visit
ci)m &‘c‘ri%i.) 0o, mai)od)de.‘) 3o eBoerhSwas.

Currently the scholarship being provided is not sufficient,

4. Koppal T Ty S R 1. Scholarship amount is determined based on Gol norms.
ﬁdo ALIC) &’)ooﬂode’) adbexy)ae Oedad ropwadd & 5@(3 o _ _
%zd)d)&e) 23 8edﬁ S023038 3 B3 m&)Sdeaﬁ%i) 33 1. District and taluk officers to ensure that the student issues
5 Yadgir  RDRDO S, &')e)odoé RBowos ey, Tewed a) By _ are addressed on priority. _ o
doasd @&&)Grﬁw a’mad) do&%‘ﬁ%}e’) aooci) B3I3p 550 2. JD/DD to ensure that hostels are inspected periodically
5(\@ (300333 23063 AeBDZYDL especially the remotely and distantly located hostels.



Poll 3

How was your experience during the visit to
district/taluk social welfare department?

a. Very good experience with

informative and supportive 46.1%
staff
b.Nor_w-suppor'Flve and non- 9.9%
informative staff
c. IrTformf':\t.mn given after 3.4%
multiple visits and requests
d.Bothbandc 36.2%

36.20%

m a. Very good experience with informative and supportive staff
m b.Non-supportive and non-informative staff
m c. Information given after multiple visits and requests

md. Bothbandc




Session -5

Please conduct an awareness program regarding higher

studies in abroad for sc/st students and what are the 1. Video tutorial on Prabuddha Scheme to be
1. Mysore  procedures to follow? and how will the social welfare operationalised.
department or govt help sc/st students to gain higher 2. Books by Dr.B.R.Ambedkar to be made available online

studies in abroad?
2019-2000) B g(d. DT JRET cl’)masﬁ;k Je333,N
@z%FOSJRig( a’@m&’)cﬁg ZInloBAITINA) zorj @Qai)ddm
2. Raichur Do) Dedod avTadd QeI KSR‘; ID 503325 - 1. Action to be initiated
19200387572 €3N VT3 7} Foed 2,00 IO
d)?%oéojoaig( deideledoN IR0SW3BeS

I’'m preparing for the UPSC civil services examination. |

don’t know exactly how to take aid from the government 1. Workshops/orientation will be conducted in each district
to pursue my higher education and to get financial support on UPSC coaching

from the govt. Please give suggestions regarding this.

3. Shimoga

Sir taluk office is not giving any correct information to the
4. Bagalkot  students, request the office to provide adequate 1. Officers directed to be sensitive to concerns of students.
information to students
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Analysis of Registrations

Gender

A
‘ 53% Male g 47% Female

Course

The highest number of registrations were
f.‘ @ submitted by students studying under-graduate
& G  courses (49%), followed by graduate & post-
graduate courses (42%), Diploma (8%) and Ph.D
(1%)

Age
Majority (74%) of the

2 O S registrations were submitted
by students in the age group

of 19-22



Analysis of Submissions (1/3)

Scholarship I 30.8%
Hostel I 25.2%
Training for competitive exams NN 10.7%
Education facilities I 7.6%
Appreciation post I 5.5%
Provision of books/ Library facility I 5.1%
Employment opportunities N 4.6%
others N 3.8%
Information about schemes I 2.5%
Laptop I 2.2%
Prize money I 1.5%
Safety for girls 1 0.4%



Analysis of Submissions (2/3)

Scholarship saw the highest number of submissions where students expressed
grievances relating to scholarship portal, delay in disbursal of scholarship amount.

Submissions related to hostels witnessed the second highest entries where students
highlighted the lack of basic facilities in hostels like quality food, human resource issue,
wifi & library facility, and other facilities. Students also suggested innovative ideas like
waste segregation in hostels, kitchen garden etc.

L

Free training for competitive exams like UPSC, KPSC, Bank exams was third highest
request from students

Education facilities like good college infrastructure, education loan, improvement in
teaching methods were the sub-topics highlighted.

i AN



Analysis of Submissions (3/3)

Provision of books for students from rural
areas (apart from facility in the hostel) was
also witnessed a high number of entires

Students also mentioned about lack of
awareness about different schemes
announced by the Social Welfare
Department and suggested different
approaches like using social media, IEC
materials in Taluk office, District office

Students suggested an increase in prize
money, and also providing prize money to
students from B.Ed courses

AN P2

minie
—

g

facilities under existing schemes.

Students also enquired about job
opportunities after graduation, specifically
students who have graduated with a B.A
degree.

Students requested for distribution of
laptops and tablets, and highlighted due to
classes shifting online, there is an
immediate need for the same.

Female students highlighted the need for a
self-defence classes, provide more security
to girls hostel

@ Students also thanked the Department, Hostel staff for providing



Appreciation posts in the submissions

e Got Much More
Under SC Reservation
on Studies which is
More Helpful To Get A

Degree and also
Financial support,
Thanks To Samaja
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Immediate impact of Samvada (1/5)

Dharward Koppal Udupi



Immediate impact of Samvada (2/5)

Davangere Ramanagar




Immediate impact of Samvada (3/5)

Kalburgi

Chitradurga



Immediate impact of Samvada (4/5)

Tumkur




Immediate impact of Samvada (5/5)




VVoluntary feedback from students
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Thank you madam meeting went
well.

Ee thara discussion time to time
maadak heli madam.

6:46 pm

The program was held in a very
structured manner. Most of the
questions were answered and solved on
spot and few which needed action was
made sure it would be taken further.
Staffs were supportive and program was
informative.

Overall the most satisfactory and
realistic program ever initiated from the
government.

Samvada programme is really
good...ellaru ondu vedike li sero hage |
programme madiddu, district level li |
programme arrange madidre Namma
problmes solve aagute anta anistirlila
adu doubt aage irtitu but | hope |
programme inda, ellar problems solve
aagide haage olole development
aagbodu andkotini.

Thanks Nayana.

053eT3 BIODEBE D2edoni 2559,N
SRR 200R. B FoOHEB QOB QT
2,08 3eRQBO Jedse Ton esa3w.




Thank you




